Boat2Trailer Return Form

Order Number: Date Returned:
Customer Name:

1. Make Of Boat Installed On

2. Item Condition Inspection (Customer must check all that apply)
I confirm the returned item is in the following condition:

Item is in original, unused, and resaleable condition (no damage, no missing parts)
Polyurethane surface has scratches or damage

Steel frame or components have scratches or damage

Steel frame or components are bent

Handle parts are missing or damaged

Other visible damage (describe):
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3. Fee Acknowledgement (MUST check BOTH boxes or item will be returned)
O I acknowledge that a $20.00 restocking fee will be deducted from my refund.

[0 I understand and accept the following additional charges if applicable:

e $40.00 for scratches on the polyurethane surface

e $40.00 for scratches on the steel components

e $40.00 for missing or damaged handle parts or bolts

o Bent steel or poly - the return will be rejected and sent back to customer

[ understand these fees will be deducted from my original payment method before any refund is
issued. PLEASE NOTE: Parts with damage can’t be resold and must be discarded. We are a
small business and can no longer absorb the cost of customers abusing lenient policies. If they
are minor marks we can fix, we will not charge the additional fee. Thank you for understanding.

4. Customer Declaration & Signature
I certify that the information provided above is accurate. I understand that Boat2Trailer will
inspect the returned item upon receipt and may adjust fees based on actual condition. Refunds

(minus applicable fees) will be processed within 10 business days after inspection.

Customer Signature: Date:

60 Day Return Window. Send to Boat2Trailer 6509 W 26" St, Sioux Falls, SD 57106



